Holiday Inn, Chicago Tuesday August 18™

Incident Management
Shape of Things to Come

In today’s uncertain economy, what are you doing to provide leadership in your Business Continuity
program? Have you found ways to make your organization more prepared? Have you discovered ways
to provide your organization extra value from your BCM program?

eBRP Solutions invites you to a FREE seminar to learn more about maximizing the value of your BCM
program:

8:30am Networking Breakfast

9:00am - 9:30am: Getting Value out of your BCM Program
Terry Schade , SVP, Corporate Business Resiliency, National City Corporation (part of PNC).

9:30am - 10:00am: Effective Incident Management

Jim Byrom, Manager IT Disaster Recovery at IRS (US Dept of Treasury) lays out a blueprint for assuring
your organization’s preparedness for any disruption. Understand the tools you need to provide your
organization’s leadership with the decision support, communication and collaboration that a
successfully managed Incident requires.

10:00am - 10:15am Break

10:15am - 11:30am: Incident Management Tools Showcase

eBRP Solutions subject matter experts will demonstrate a complete Incident Management Toolset
which assists in Analysis, Plan Development and Incident Management. The tool’s provide Decision
Support, fosters Collaboration and publishes data to external dashboards for communication with
stakeholders. Discover whether this process-centric approach can add value to your organization’s
BCM/DR program.

Date: Tuesday August 18th, 2009
Venue: Holiday Inn Chicago Mart Plaza,
350 West Mart Center Drive, Chicago, IL 60654

To Register contact Jennifer Craig
Toll-Free: 1 888 480-3277
Email: JenniferC@eBRP.net

Seats are limited and open to registered attendees only.
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